Knistie Hdamaon

GRAPHIC DESIGNER & ILLUSTRATOR

Lethbridge, Alberta | 1-403-394-8623 |
chevygirl04@hotmail.com

https://www.ka-designs.ca/
https://www.linkedin.com[in/kristie-ad-
amson-175a7613a/

PROFESSIONAL SUMMARY

Graphic designer and illustrator with a
strong interest in illustration, visual story-
telling, and creative visual communica-
tion. Experienced in developing concepts
into finished visual work across illustration,
poster design, packaging, branding, digital
compositing, and environmental design. My
approach is thoughtful and versatile, with a
focus on composition, colour, atmosphere,
detail, and creating work that communi-
cates clearly while maintaining a strong
visual identity.

DESIGN SKILLS

lllustration & Visual Design

Digital lllustration « Environmental lllustra-
tion « Isometric lllustration « Concept Devel-
opment « Visual Storytelling « Composition
Graphic Design

Typography « Layout « Colour Theory « Visu-
al Hierarchy « Poster Design ¢ Visual Com-
munication

Branding & Packaging

Logo Design * Brand Identity « Packaging

Design « Colour Systems « Typography Sys-
tems

Motion & Digital Media

Motion Graphics - Video Editing + Digital
Compositing * Image Editing « Digital Pre-
sentation

SOFTWARE

Adobe Creative Cloud:
InDesign « Photoshop ¢ lllustrator « After Ef-
fects « Premiere Pro « Media Encoder

Web & Additional:
Wix « Canva

EDUCATION

Graphic Design — College Diploma
Visual College of Art and Design (VCAD)
July 2025 — September 2026

High School Diploma
Fp Walshe
2005-2009

PROFESSIONAL EXPERIENCE

Customer Service Agent
Concentrix
October 2022 - January 2025

-Assisted customers with opening new ac-
counts and understanding billing informa-
tion.

-Resolved billing issues and helped cus-
tomers identify appropriate plans and de-
vices.

-Communicate information clearly while
working within a fast-paced customer ser-
vice environment.

-Developed strong problem-solving, com-
munication, and adaptability skills.

Front Desk Agent [ Night Auditor



Super 8 by Wyndham
August 2021 - May 2022

-Managed guest check-ins, check-outs,
reservations, and customer inquiries.

-Processed transactions using point-of-
sale systems.

-Responded to customer concerns and
maintained a professional front-desk envi-
ronment.

-Worked independently while completing
scheduled building checks and overnight
responsibilities.

Cleaner [ Janitor
Main Street Landormat
June 2019 - June 2021

-Maintained clean and organized work ar-
eas and ensured equipment was operating

properly.

-Responded to customer concerns and as-
sisted with day-to-day operations.

-Managed inventory and restocked prod-
ucts as required.

Receptionist
Huckvale LLP
May 2018 - October 2018

-Answered and directed telephone calls
and prepared files and paperwork.

-Processed payments, mailed invoices, and
organized office records.

-Maintain a professional and organized of-
fice environment.

-Learned and used PC Law as part of daily
office responsibilities.

Office Assistant
B Reimer Trucking
June 2017 - June 2018

-Organized paperwork, invoices, bills, and
daily driver documentation.

-Prepared and emailed bills of lading and
invoices.

-Cross-checked records to ensure loads
and documentation were accounted for.

-Assisted with monthly payroll preparation
and administrative organization.

Front Desk [ Bookkeeper
Sunset Motel
April 2014 - January 2017

-Managed guest check-ins, reservations,
phone calls, and customer concerns.

-Prepared invoices and supported daily
motel operations.

-Organized business expenses and assist-
ed with quarterly financial records for two
businesses.

-Coordinated laundry and supplies to sup-
port housekeeping operations.

CORE PROFESSIONAL STRENGTHS

Creative Problem Solving « Communication
« Organization « Adaptability « Attention to
Detail - Customer Service « Independent
Work « Team Collaboration



